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Listening and responding to
people affected by sight loss In
the west of Scotland



Common BEye Conditions
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Visual Efects of BEye Conditions

 Major causes of sight loss include genetic conditions,
disease, accidents and age related conditions

 Each one may have a different effect on reading ability
and practical day to day tasks

An eye condition may cause:
Loss of central vision or peripheral (side) vision
Patchy vision or loss of colour awareness
Poor ability to judge distances
Loss of depth perception
Discomfort in bright light or glare
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Agerelated macular degeneration



Cataract



Glaucoma



Diabetic retinopathy



Retinitis Pigmentosa



Communication Tips

 |dentify yourself, say who you are
 Ask how much the person can see

* Let the person know where you are
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Assisting with appointments

« Make use of the telephone whenever possible as
this is a great way to communicate with visually
Impaired people

e Ask the person when they are able to attend an
appointment, never assume that they don’t work
as 25% of visually impaired people of working
age are in employment

 Have a VI (Visually Impaired) symbol flag up on
computer next to the person’s name

 Change font size and print in bold or use felt tip
pen when writing appointment cards
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Assisting with appointments
(continued)

 On doctors’ prescriptions, flag up to pharmacists
that person is visually impaired and ask them to
write or type in large font on the medication
boxes.

 If the prescription is for a weekly medication box
ask them to add a note Iin large print or felt tip pen
stating the dosage
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How we can make things easier

Make things
big

Make things BOLD
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The need for large print



Getting Around: Guiding, Canesand
Dogs

*Trailing
*Body Protection /

*Symbol Cane

«Sighted Guide \

eL.ong Cane

*Guide Dog \
\



Our Services

Community Support Team
Welfare Rights

Training

Go! Project - GO! Youth & GO! Adult
Volunteers

Patient Support Team
Research

Supporting People
New View Project
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If you want to know more about us,
require further information or would

like to help us, then:

Click on our website - www.visibility.org.uk
Call us on: 0141 332 4632
Fax us on : 0141 353 2981
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