
Disability Etiquette 
Briefing Session



� Aims:
This briefing session aims to equip staff 
with an overview of good practice in 
relation to disability etiquette, enabling 
them to work more confidently and 
effectively with disabled people.

Disability Etiquette Briefing Session



Learning Objectives

By the end of the briefing session
participants will be able to:

� Feel more confident about 
language relating to disabled 
people. 

� Identify when to offer assistance.



Etiquette Quiz

I Agree 

I DisagreeFalse

True



I Agree / Disagree

� Its sometimes OK to discriminate 
against disabled people. 

True / False

� More than 30% of disabled people        
living in the UK are wheelchair          
users.



I Agree / Disagree

� You can tell if someone is a disabled 
person just by looking at them.

True / False

� Most people who are blind can read 
Braille.



I Agree / Disagree

� A disabled person will be offended if 
you ask if she / he needs assistance

True / False

� The Disability Discrimination Act      
came into force in 2004.



I Agree / Disagree

� It is sometimes important to know     
what a persons impairment is.

True / False 

� Disabled people are three times as   
likely to have no qualifications             
than non-disabled people 



I Agree / Disagree

� Some disabled people cannot make 
choices for themselves.

True / False

� Only 50% of disabled people of 
working age are in employment 
compared to 81% of non-disabled          
people



I Agree / Disagree

� Disabled people benefit from     
attending special schools 

True / False 

� It is possible for a disabled person          
to work in a busy casualty     
department.



I Agree / Disagree

� The best way to assist a blind person is 
to take his / her arm and steer them to a 
seat.

True / False 

� Disabled people have an annual 
spending power of £80bn.



DET: why are we here?

“The world is not fit for any of us to live 
in, unless it is fit for all of us to live in…”
President F.D. Roosevelt.

“Revolution happens when enough 
people live as if it has already taken 
place..” David Brandon “Putting People 
First.”



Providing assistance to 
disabled people

� Leaning on a person’s 
wheelchair is 
considered annoying 
as the wheelchair is 
part of that persons 
body space.



Providing assistance to 
disabled people

� To help a blind person 
sit down place their 
hand on the back of 
the chair 

� Tell a blind person if 
you have altered 
anything within the 
room.



Providing assistance to 
disabled people

� When offering assistance 
to a blind person, allow 
the person to take your 
arm. You should guide 
them rather than lead or 
propel the person. Advise 
on steps and other 
obstacles as they occur.



Providing assistance to 
disabled people

� If you are with a 
deaf person and an 
audible warning is 
given, eg the 
change of platform 
at a station or a fire 
bell, make sure they 
understand what is 
happening.



Language

“ Language is the light of the mind”
John Stuart Mill.

“ I know you think you know what I 
said, but what you don’t realise is 
that, what I said, is not what I 
meant.” Richard Nixon



� Wheelchair-bound

� Crippled by

� Deaf and Dumb

� Spastic/spazz

� Handicapped

� Sufferer
� Special Needs

Language



� The Blind
� Psycho

� Physically different

� Victim of

� Invalid

� Afflicted by

Language



� Disabled Person
� Non Disabled Person 

� Communication Impairment

� Learning difficulty
� Wheelchair user

� Access Issues

� Accessible Toilet

� Additional Needs 

Preferred language



Language & Good Practice

� Good practice on language can create a           
good impression of your company or 
organisation and make disabled people feel 
that your organisation has a good level of 
awareness. 



Video ‘Saturday Night Out’

Barriers:  Attitudinal / Environmental / 
Organisational – the social construction            
of disability.



Good  Practice

� Treat adults as 
you would other 
adults. Call a 
person by their 
first name only 
when extending 
that familiarity to 
all others present.



Good  Practice

� Offer assistance to a disabled person if 
you feel like it, but wait until your offer is 
accepted before you help. Do not 
assume you know the best way of 
helping - listen to any instruction you 
are given.



Good  Practice

� When planning an 
event get advice from 
disabled people and 
advertise accessibility. 
If access is not clearly 
stated, including toilet 
facilities, disabled 
people may not come 
because of previous 
difficult experiences.



Good  Practice

� Do not make 
assumptions about 
the existence or 
absence of 
impairments - some 
people have hidden 
impairments eg. 
people with 
epilepsy, diabetes



Social definitions

� Impairment: “lacking all or part of a limb, or having a 
defective limb, organ or mechanism of the body”

� Disability: “The disadvantage or restriction of activity 
caused by a contemporary social organisation which 
takes little or no account of people who have 
impairments and thus excludes them from the 
mainstream of social activities”

� Disabled Person: “those who are discriminated against 
because of their impairment”



Communication

Sender Receiver



Making Language Inclusive

Using simple language is:

� Not aimed at children. 

� Not an amateur’s method of 
communication

� Not about changing the meaning of your 
message

� About being clear and inclusive without 
being patronising



Making Communication 
Inclusive

Strategies that help

� Using short, simple sentences

� Adding clear well known gestures             
alongside spoken information

� Showing a photo or a picture

� Showing a relevant object/prop



X Speaking loudly 
X Speaking slowly
X Over articulating each word –
speaking extra clearly
X Using formal sign language without 
first establishing the person uses this 
language

Making Communication Inclusive

Strategies that do not help



X Using abstract line drawings and symbols
X Repeating what you say without modifying 
X Using complicated grammar with different 
tenses, negatives etc.
X Using jargons and abbreviations/initials
X Ignoring the person and speaking to the person 
s/he is with

Strategies that do not help

Making Communication Inclusive



Plain-English translations

It is important that you shall read the notes, 
advice and information detailed opposite then 
complete the form overleaf (all sections) prior 
to its immediate return to the Council by way 
of the envelope provided

Before

After



Plain-English translations

� Please read the notes opposite 
before you fill in the form. Then 
send it back to us as soon as 
possible in the envelope 
provided. 



Good  Practice

� Establish if a deaf 
person can lip-read. 
Look directly at the 
person and speak 
clearly and slowly. 

� Do not shout or 
exaggerate lip 
movement, as this will 
distort understanding.



Final Point

� If in doubt about how to deal 
with a particular situation

• ASK THE PERSON


