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DEVELOPING SERVICES IN SOUTH EAST GLASGOW 
 

 
1. PURPOSE 
 
1.1 The purpose of this paper is to update Committee members on work 
 underway to integrate and support the migrant community locally and in 
 particular the Slovakian Roma people. 
 
 
2. BACKGROUND 
 
2.1 There have been two reports of particular significance over the last year. The 
 first was the report by the Consultants Blake Stevenson, commissioned by 
 Glasgow City Council covering the whole of the Glasgow city and the second 
 local report was by Glasgow Braendam Link; commissioned by the 
 Community health & Care partnership (CHCP). 
 
 
3. PRIORITY ISSUES 
 
3.1 The main issues for the migrant population highlighted within the reports, 
 included: 

• language barriers and little, if any knowledge of English 
• limited access to appropriate English classes 
• lack of awareness of rights and responsibilities 
• lack of knowledge and trust of the advice and information services 

available 
• lack of knowledge of the Workers Registration Scheme (WRS), and 

access to work through this scheme 
• clarity about entitlement to local authority support, specifically benefits 

and emergency payments 
• lack access to acceptable standards of accommodation and protection of 

tenancy agreements 
 
3.2 For professionals, the main issues include: 

• lack of awareness/knowledge over migrant workers entitlement to public 
services and benefits  

• little awareness/knowledge of Roma culture 
• language barriers and therefore time spent on initial meetings resulting in  

lengthier consultations due to language and the high level of demands for 
immediate attention (often unscheduled and without interpreter) are 
impacting on capacity 



• child protection  
• dealing with exploitation, of people in employment situations, and by 

landlords 
 
4. PROGRESS 
  
4.1 Since the arrival in March (2007) of the two development workers from 

Slovakia there has been a growing number of contacts with Roma people.  
However, the Community Workers have similar difficulties to staff in collecting 
accurate information to reflect the size of the population, the numbers 
attending school, official registration under the workers registration scheme 
for employment and numbers of families who have a tenancy agreement.  

  
4.2  Despite these difficulties the workers have made a valuable contribution to 
 understanding some of the issues that impact on the population and also 
 have begun to define more clearly the potential role they can play in 
 supporting both professional staff and the migrant population to ensure 
 improved access to necessary care and services.  
 
5. HEALTH 
 
5.1 Access to GP practices for routine health care has improved tremendously. 
 Following challenges to apparent rights of this population to Primary Care 
 Services, this has now been clarified, and where people are willing to apply to 
 join GP practices, they are being encouraged to do so  
 
6. DROP IN CENTRE  
 
6.1 The ‘drop in’ centre was established in the Daisy Street centre, at a time 

when there was no specific support for this community.  The burden at that 
time on staff to respond to children and families living in overcrowded 
substandard  accommodation and malnourished children was challenging.  

 
6.2 Additional health and social support was redirected for the drop in service. 

The centre at that time also distributed clothing.  However, the arrival of the   
community workers earlier this year has resulted in a service change as ‘drop 
in’ numbers decreased and the quality of response improved. The service is 
now provided over 5 days a week and consultations can be more meaningful 
and focused with the workers often accompanying and encouraging people to 
attend appointments with education, health and employment workers.  

 
6.3 The community workers are also building up a clearer picture of the issues 

that obstruct integration and settlement.  A key priority for community 
planning partners is to support integration. There are plans to work more 
closely with Roma families,  involving the Roma support workers and 
community development staff to develop social and cultural supports.  

 
6.4 The CHCP is still trying to establish a permanent base for the workers, 

primarily for them to access a computer online to support the need for 
information and to improve overall communication. Discussions to secure 
access to the Larkfield Centre as an office base for the Roma Support 
Workers is being progressed. 

 
 



7. EDUCATION 
 
7.1 Access to local primary schools has been at resolved and a key worker post 

established. The issues about how children access education in Slovakia has 
an impact on the attitude towards state education in this country with low 
numbers attending secondary education.  Work to improve and encourage 
young people to access secondary education is ongoing and a proposal from 
one of the Slovakian workers is to run some introductory  classes on school 
registration, expectation of children to attend and what they can expect when 
in school.   

 
8. ENGLISH CLASSES 
 
8.1 The CHCP along with partners are aware of a varied need for English 

classes. The need for more spaces on college standard courses, and also 
less challenging introductory conversational classes that have been initiated 
locally are being sourced.  One of the main barriers preventing people 
obtaining employment is their language skills and the knowledge of English is 
poor.   

 
9. EMPLOYMENT 
 
9.1 There is ongoing concern about exploitation of the Roma community in 

relation to employment which is more likely when they are not registered with 
the Workers Registration Scheme.  There are anecdotal reports of salaries 
being used to pay off rent or  ‘commission debt’ for finding the employment. 
The onward impact is the inaccurate information in official statistics, which 
seem to be based on only those migrants who are part of the WRS, who 
appear to be in the minority.   

 
9.2 It is clear that many of the Roma families have moved to Glasgow primarily to 
 find employment.   Many of the families when the first arrived in Glasgow 
 were not aware of the WRS.   From May 1st 2004, most nationals of the new 
 member states (except Cyprus and Malta) who wish to work for more than 
 one month for an employer in the UK need to register under the WRS.   Once 
 registered and working for 12 months the Roma families can obtain a 
 residence permit allowing them to work and live in the UK.  Registration for 12 
 months then entitles families to welfare support and benefits. 
 
9.3 There are a number of issues related to the Workers Registration Scheme, 
 

• Many of the families did not know the scheme existed 
• Many could not afford the registration fee of £90 
• Many of the families registered have not had 12 months continuous 

employment 
 
10. HOUSING 
  
10.1 The Roma families have not been able to access social housing and have 
 therefore sought accommodation from the private rented sector.   Govanhill 
 has a large number of privately rented flats, some of which are poor in quality 
 and below tolerable standards.  Overcrowding is exacerbated by the need to 
 combine family incomes to afford the rent.  There are can be obvious 



 concerns for the welfare of children living in such cramped  overcrowded 
 conditions.   
 
10.2 Some families in registered employment have applied for housing benefits 
 but, so far have not received a decision.   Many of the families struggle to pay 
 the rents and some have been evicted unlawfully.   These families find 
 support from other members of their community, resulting in increased 
 overcrowding.    Many families do not have a proper signed 
 contract/missive. 
 
10.3 Overcrowding also leads to increased litter generation and noise. To raise 
 awareness within the local community (not just Roma) there has been a 
 number of initiatives to clean up the Govanhill area.  A recent local clean up 
 day was reported in a local newspaper – available to committee members. 
 
10.4 Govanhill Housing Association, Shelter and Positive Action in Housing are 
 providing advice and information surgeries on housing locally. 

 
11. COMMUNITY INTEGRATION 
 
11.1 The potential to celebrate the various dimension of our multicultural 
 population is enormous. Support is being directed at many of the ethnic 
 groups with an emphasis on equity of access to services based on need. The 
 ability to bring local communities together to work on common issues and 
 goals is a key objective of local Community planning Partnerships. 
 
12. FUTURE PLANS 
 
12.1 The current structures within the CHCP for supporting European Migrants in 
 the area are centred on a local Practitioners Group. The main purpose of this 
 group is to share ideas and information about problems and potential 
 solutions to issues identified locally. The membership ranges from Health 
 (Health improvement Team, Health Visitor, Health Support Worker, Clinical 
 Director, Child Protection) Social Work (Community Support Worker) 
 Education, Community Police, Local Voluntary organisations (e.g. 
 Crossroads) and Housing (Govanhill housing).  
 
12.2 Management and overall strategic direction of the Roma work is provided by 
 the EU Steering Group. The Steering Group also provides direction for the 
 Roma Support Workers. Whilst the workers are hosted and employed through 
 a voluntary sector organisation (GBL), the organisation is not able to support 
 the workers fully in a day to day basis. Discussions are ongoing as to how 
 best to give support and monitor the services/ activities provided by the 
 workers and the important network with practitioners group. 
 
12.3 The connection between City-wide Groups and the work led locally by the 

Practitioners and Steering Group could be improved. The Steering Group 
would benefit from a Local Review Forum quarterly.  This review would bring 
key partners/local leads from Education, Police, CHCP, and Glasgow City 
Council departments together to review progress against shared priorities.  It 
is proposed that Cllr Miller should chair such a Group and work to determine 
remit and membership be progressed. 

 



12.4 An event is planned for the 27th November, primarily for the CHCP 
Committee, the Extended Senior Management Team and the Practitioners 
Group. This event will hear from key partners and agree an action plan based 
on shared priorities that the proposed Forum would then monitor.  

13. RECOMMENDATIONS 

13.1 The Committee is asked to: 
 

 note the progress being made and 
 

 endorse the proposal to establish a Local Forum under the leadership of 
Cllr Miller 

 
 
KEVIN FELLOWS 
Clinical Director 
 
13 Nov 2007 
 
 


