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Minutes of the Transport and Access Forum 
Held on 7th February 2011 at 11:00am 

At 
4th Floor, Old Outpatients Department, 

Victoria Infirmary 
 

Present: 
Niall McGrogan, NHS GGC, Head of Community Engagement and Transport 
Josephine McGill, Glasgow South (Dixon) Carers Centre 
Anne Marie Kennedy, RSVP East Renfrewshire/ East Renfrewshire PPF 
Jess Thomson, Friends of the Victoria/East Renfrewshire Access Panel 
Anne Jack, Chair, East Glasgow PPF 
James Duncanson, East Glasgow PPF 
Margaret Millmaker, Chair, South East PPF 
Margaret Biggam, South East PPF 
Peter Bole, South West PPF 
Alex Esson, North and West Glasgow PPF 
Lorna Gray, PA to Niall McGrogan 
 

Apologies: 
Barbara Walker, Better Access to Health 
Janette McCormack, North Glasgow Healthy Living Community 
Irene Rafferty, NATA 
Karen Haldane, Your Voice 
Jim Thompson, East Dunbartonshire CVS 
Douglas McGregor, South East Health Forum  
John Wilby, Renfrewshire PPF 
Agnes McGroarty, Chair, Scottish Seniors Alliance 
 
 
 

 Agenda Item Action 
1.  Welcome and Apologies 

Niall opened the meeting and apologies were accepted from those above.  
Welcome was extended to Alex Esson who is attending his first meeting of the 
group today, representing the North and West Sector PPF.  
 
Niall also introduced the first guest speakers of the day, Hazel McGuire and 
Anna Leeks from First Bus who are attending to discuss First’s Safe Journey 
Card.  
 

 

2.  Minutes of the Previous Meeting (17th August 2010) 
The minutes were accepted as an accurate record of the meeting.  
 

 

3.  Matters Arising 
a. Niall met the Traffic Commissioner at a conference in Stirling after her 

visit to the group. She was very complimentary about the group and advised 
that further to points raised at the meeting, she is now regularly checking 
bus stops for displayed timetable information. 
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b. Strathclyde Police – A response to Niall’s letter about police presence on 
buses was received. In the reply it is stated that officers are deployed on 
routes that have been identified as problematic, however the group felt that 
it wasn’t clear whether this was police in uniform or plain clothes. It was 
suggested that the Chief Inspector should be invited to a future meeting to 
clarify this and answer any other questions from the group.  
It was raised that trains and subways should also be considered, however 
these are controlled by the British Transport Police, therefore if there are 
any further questions and Niall will look at inviting someone from BTP to a 
meeting. 

 
 
 
 
 
 
 
 
 
 
 
 
 

4.  First Bus Safe Journey Cards 
[The Safe Journey Card can be used on First buses to let the driver know 
in a discreet and private way what you need to help you use the bus safely 
and comfortably. There are a variety of different messages on the card 
which you can use by showing the driver the one most relevant to you, for 
example, “Please wait for me to sit down in case I fall”; “Please speak 
slowly, I am hard of hearing”; or “Please let me know when we get to…”.] 
 
The group had previously been given some cards to use themselves and to give 
out to family and friends to use and report back on how easy and effective they 
were to use.  
 
Hazel asked some questions to find out who used the cards, how often they 
used them, and what the user thought of them. Most of the group had used the 
card and also received feedback from others who used it. The main points noted 
were as follows: 

• Mixed reactions from drivers in terms of their knowledge and 
understanding of the card. Some members had largely negative 
experiences with no interest from drivers.  

• Hesitation on the part of people using them due to a perceived attitude of 
some drivers.  

• Card not advertised widely enough in the public. 
• Some felt that using this as well as their concessionary travel card was a 

bit ‘footery’ particularly as the concession cards have to be taken out and 
placed on the machine.  

• The initiative in general was seen as very positive.  
• Josephine also advised that her carers group had given some out and fed 

back that they were seen as positive for children with autism or other 
communication difficulties, however again there were varying degrees of 
reactions and knowledge of drivers.  

 
Taking each of these points, Hazel led a discussion on how to make 
improvements to the cards. To make them more permanent looking and 
durable, Hazel will look into pricing of plastic wallets to provide with the 
cards. Laminating the cards for individual users needs wouldn’t be practical. 
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Wallets would protect the card, and possibly make it easier to use with the 
concessionary card, as the wallet could be double sided to enable the Safe 
Journey Card to face up towards the driver when the concession card is on the 
reading machine.  
 
In terms of marketing to the general public, it was suggested that specific 
groups should be targeted and advertising should be done on the buses and at 
other community facilities. All members of this group have links to other 
community groups and so the availability of these cards will be filtered through 
by them. CHPs also have mailing lists for local groups and organisations, 
therefore Lorna will contact the relevant people to get access to these to send 
on to Hazel. Some suggestions for places to market the card were: 

• Glasgow Disability Alliance/ Glasgow Centre for Inclusive Living/ 
Enable 

• Advertising on Solus Screens 
• Newspapers 
• Chemists/ libraries/ opticians 
• Colleges/ nurseries/ special needs schools 
 

A supply of cards will be provided for this group to take back to their PPFs to 
talk to and ask the local officers to distribute.  
 
Hazel also advised that more work will be done on internal communication of 
the card to make sure that drivers are aware of it. Currently there are internal 
posters and communications about it and all drivers were sent a card, however 
taking into account the feedback, more needs to be done. The card is included 
in inductions and driver’s refresher training as well, however this is done 
quarterly therefore it is a rolling process. Hazel advised that Stuart Kennedy is 
the training manager for First Bus and would possibly be able to come along to 
the group to discuss further what is included in the training programme and 
take suggestions from the group as to what is important for the general public.  
Feedback gathered from drivers has so far been very positive, however it is 
usually those that are most engaged with the company who give feedback 
therefore need to gather this from a wider range of drivers.  
 
Hazel also reminded the group that any issues can be reported to First and it is 
important to keep your ticket as this identifies the route and driver. There is a 
24 hour telephone line and website access to report any problems. Hazel also 
advised that mystery shoppers are used on their buses.  
 
Hazel will take forward some of the work discussed today and maybe come 
back to the group in a few months to see if any improvements have been noted. 
Niall will put together a briefing note which the group can take to their PPFs 
along with extra cards.  
 
Thanks were extended to Hazel and Anna for coming along to the group.  
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5.  Quality Partnership Scheme Consultation 

Anthony McIlwham from Glasgow City Council attended to provide some 
information to the group on the statutory Quality Partnership Scheme for 
Glasgow Streamline bus routes.  
Anthony advised there are three main issues addressed in this scheme which are 
air quality, congestion and access.  
The scheme is a partnership between Glasgow City Council, SPT and the bus 
companies whereby GCC and SPT provide a high standard of infrastructure 
(e.g. high kerbs, real time information, good quality bus shelters etc) and in 
turn, bus companies have to sign an agreement that they will comply with a set 
of standards relating to engine quality, information provision and access. If 
they do not sign up to this agreement, they will not be permitted to use the bus 
stops and will be reported to the Traffic Commissioner for Scotland and follow 
their disciplinary process. This will create a system of better infrastructure in 
the city centre along with a higher standard of bus services.  
This scheme will be legally enforceable, with the expectation that by June 90% 
of journeys on Streamline routes will be by Euro 2 compliant vehicles which 
will have cleaner engines and low floor access. Timescales for full DDA 
compliance on all buses is 2017, allowing a turnaround time for bus companies 
to change/ upgrade their vehicles. 
 
Questions from the group were as follows: 

• How can it be enforced so that drivers always stop at high rise 
kerbs? 
Bus drivers are not supposed to open doors if not at a bus stop therefore 
should always be at a high rise kerb. It was also raised that sometimes 
buses don’t wait if there is a queue of other buses at a stop. In this 
instance, it should be reported to the company or to the bus wardens 
which can be seen at some bus stops, for example in Union Street.  

• Is there regulation around buses idling at bus stops? 
Yes there is and it is related to reducing pollution and congestion at bus 
stops so if this is noticed it can be reported. Cameras are also being put 
in place to catch people driving in bus lanes and if caught will incur a 
fixed penalty notice.  

• Who has responsibility for ensuring people do not stand at the front 
of the bus blocking people’s entrance/ exit? 
There are notices on bus not to do this but it is the responsibility of bus 
companies to address this.  

• Is there, or will there be, CCTV on buses? 
As part of the standards to be signed up to, 90% of each operators buses 
running after 8 o’clock must have a minimum of 3 cameras on them. 
These can be used for evidence if required.  
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It will be the responsibility of the Council to monitor the scheme and report to 
the Traffic Commissioner who has also been consulted on the scheme and has 
the authority to remove licenses if necessary. 
At the moment, there are 2734 buses on the road in SPT area, and a high 
proportion of these will have to be replaced or upgraded if they are to operate 
in Glasgow. Pre-1993 buses are classed as no Euro and 1993 – 1995 are Euro 1 
standard. In the next couple of years there will be much less of these as they 
will be replaced by some Euro 2 and Euro 3, which will be the majority. There 
will also be a percentage that are Euro 4.  
 
In conclusion, Niall asked for a show of hands as to who supports the 
implementation of this scheme. All members unanimously voted in favour. 
Thanks were extended to Anthony for attending the group. Niall informed the 
group that following this, NHS GGC would respond to the consultation and 
note the positive feedback of the group.  
 

6.  Issues raised by the West PPF 
Before continuing with the rest of the agenda, Niall wanted to address two 
questions raised at a previous meeting of the PPF which Niall attended.  
Transport to Stobhill – Niall advised that there is no direct transport from the 
West of the city, and recommended that the best route is via the City centre and 
then on to Stobhill. There are 5 buses an hour going to Stobhill from the City 
Centre. Niall and the Board are aware of this issue and accept that although 
bringing specialisms together in one area has better medical outcomes, it does 
present more problems for transport. An information leaflet was developed for 
East Glasgow showing different options for travelling to Stobhill and Niall will 
look at developing a similar leaflet for the West of the City.  
Drop-off at Gartnavel – it was raised that the positioning of the drop off forces 
passengers to be dropped off into on-coming traffic. Niall has spoken to the 
Deputy Site Facilities Manager about this and will be meeting him to look at 
the area and discuss further options. Initial discussions suggested that only way 
to resolve would be to move the disabled spaces further away to allow a drop 
off space. The group didn’t feel this was a good option but others will be 
looked at. Anne Marie advised that the volunteer drivers use the disabled 
spaces to drop off safely, without waiting in them.  
 

 

7.  TAF/ PPF Membership 
Changes to the structure of the former CH(C)Ps means that there is now one 
large CHP with 3 sectors, each with their own PPF. Still 5 PPFs at the moment, 
but discussions are ongoing about amalgamating them. The membership for 
this group will then be looked at to reflect the links with the PPFs.  
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8.  East Glasgow Transport Issues and consultation on rehabilitation services 

and possible closure of Lightburn 
In summer of last year the consultation process began on changes to 
rehabilitation services in East and North Glasgow. This proposal would see the 
inpatient beds from Lightburn move to Stobhill. If the beds go, it would mean 
that the outpatient clinics and day hospital would move to a local healthcare 
centre and/or Glasgow Royal Infirmary. 
 
Part of the work to investigate some of the issues raised by consultees included 
a Transport Needs Assessment. The positives found in this were that patients 
currently have to travel for diagnostics to GRI from Lightburn, as there are no 
facilities for full diagnostic tests available there. Stobhill has all the necessary 
equipment which would mean a reduction in travel for patients.  
The main impact on moving the beds is on visitors and carers. Surveys were 
carried out over a week, asking visitors and carers how they travelled and from 
where. Analysing this information, it was found that there will potentially be an 
increase in estimated travel time and taxi costs. Niall shared the transport needs 
assessment with the group and any questions should be forwarded to him. 
 
No decision has been made as yet as more information is to be gathered on Day 
Hospital and Outpatients which will be undertaken over this month and next. 
Josephine spoke of her personal experience of Lightburn which has been very 
positive. In terms of HEVTS, extra advertising has been implemented and 
numbers are increasing. Statistics on the use of the transport show that one third 
of people using the bus from the East were going to Stobhill. There could be 
additional burden if beds are moved from Lightburn, therefore extra money 
may be put in to build capacity in the East. 
 
Finally, the East PPF and members of the public had noted that buses in this 
area were unreliable and didn’t run to time. As a response to this, Niall 
organised for buses to be monitored at 4 locations in the East End to check their 
timings. 80 buses were monitored and showed that buses were generally 
unreliable. This information was sent to the Traffic Commissioner and copied 
in to SPT who will now send their officers to monitor the timings officially and 
start process of improvement.  
 
Jimmy advised that there was an East PPF meeting that night and asked if this 
information could be shared. Niall said it should and that he was keen to get 
feedback from the PPF on the Transport Needs Assessment. 
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9.  AOCB 

The issue of inaccessibility at High Street train station was raised as it is the 
closest station to GRI. Niall advised that there had been a programme of work 
in place by Network Rail to improve stations close to hospitals which has 
resulted in improvements being made to Mount Florida train station at the New 
Victoria Hospital. Hyndland station at Gartnavel and High Street station were 
also on this list however progress has been stalled on these at the moment. Niall 
will keep the group up to date with any information he receives on this.  
 

 

10. Dates of Next Meeting: Venue to be confirmed 
• 24th May 2011 

 

 


