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1. The Games 

The XX Commonwealth Games will take place in Glasgow from the 23rd July to the 3rd August 
2014.  It will be the largest multi-sport event ever held in Scotland and the competition will play 
out over 11 days in three clusters: 

West SECC precinct;  
Kelvingrove Lawn Bowls Centre  
Scotstoun Sports Centre 

North Emirates Arena and the Sir Chris Hoy Velodrome 
Glasgow Green 
Glasgow Hockey Centre 
Athletes Village 
Tollcross International Swimming Centre 
Celtic Park  

South Ibrox Stadium 
Hampden Park 
Cathkin Braes 

 

There are three road races that are unticketed and will be open to the public: 

Race Date Notes 
Marathon Sunday 27th July  

Cycle Time Trial Thursday 31st July This will impact on NE Glasgow, East Dunbartonshire 
and North Lanarkshire practices 

Cycle Road Race Sunday 3rd July  
 

2. Queens Baton Relay and Parallel Events 

The Queens Baton will arrive in NHS GGC area on the 14th July and will spend one day in each 
local authority area with accompanying events and activities.   

From the 19th July onwards there will be a programme of live events at three main festival sites 
in the city - Glasgow Green, Kelvingrove Bandstand and the Merchant City - designed to create 
a festival atmosphere and encourage people to spend time in Glasgow.   

There will also be a programme of cultural events and activities along the Clyde throughout the 
competition period. 

 

3. Transport and Travel 

Glasgow will be busier than usual and there will be disruption to normal travel and transport 
systems.   It is anticipated that there will be almost 600,000 extra trips and up to 100,000 
spectators on the busiest days.  At certain times and locations, transport networks will be busy 
coping with the increased demand. There will be a range of changes made to local transport in 



Glasgow Commonwealth Games 
Preparing Primary Care 
 
 

 
 Volume 1; Issue 1 

 
2 

the lead up to and during the Games including roads and public transport; however they will 
still be busier than usual.  

3.1 Games Route Network 

A Games Route Network (GRN) will be in operation to ensure athletes and officials are able to 
get to venues within a reliable time frame whilst minimising conflict between Games transport 
and other city travel.  The GRN will be open to all traffic with the exception of the Games Lanes 
which are for accredited Games Family vehicles only. The Games Lanes represent only a small 
proportion of the GRN and, with the exception of the West Street on-ramp to the Stobcross off-
ramp at the Kingston Bridge (from Tradeston to the Clydeside Expressway) there will be 
adjacent lanes available to normal traffic.   
Review the GRN here  

3.2 Local Area Traffic Management and Parking Plans 

To ensure that the Games run smoothly, as well as to minimise disruption to residents and local 
businesses, it is essential that traffic, public transport and parking in the areas around the 
venues are properly managed.  To assist with this, Glasgow City Council and Glasgow 2014 have 
developed Local Area Traffic Management and Parking plans.  These plans have been translated 
into one easy to view map for each venue. 
The maps illustrate where the Games Route Network ends and the Traffic Management and 
Parking measures begin. They give an overview of when and where there will be road closures, 
changes to traffic management, no loading zones and parking restrictions. Further information 
on the Traffic Management and Parking plans will be added over the coming months.  A list of 
the venues with links to each specific plans is listed at Appendix A. 

 

4. Visitors to the City and access to Primary Care  

Over 1 million tickets have been sold with 43% of these allocated to non-Scottish postcodes.  
However, while experience from other events such as the London Olympics in 2012, did not 
demonstrate high use of services, the city will be busy and there could be increased demand.    

The Athletes and Accredited Games Family (AGF) will be entitled to free NHS treatment from 
the 7th July until the 7t August 2014 (inclusive), as set out in CEL 08 (2014) THE 
COMMONWEALTH GAMES 2014 - PROVISION OF NECESSARY TREATMENT FOR THE 
ACCREDITED COMMONWEALTH GAMES FAMILY  

Consequently, AGF should not impact on primary care services as there are arrangements in 
place for them at the Athletes Village and the official Games Family hotel.    

However there will be a number of people and personnel in the city who are not normally 
resident, including police who will be performing safety and security functions and volunteers 
who might seek primary care services.  These individuals should be managed as you would any 
temporary resident.   

Further guidance on who is eligible for NHS treatment will be distributed shortly. 

 

http://www.glasgow.gov.uk/CHttpHandler.ashx?id=19505&p=0�
http://www.glasgow.gov.uk/index.aspx?articleid=11703�
http://www.glasgow.gov.uk/index.aspx?articleid=11703�
http://www.sehd.scot.nhs.uk/mels/CEL2014_08.pdf�
http://www.sehd.scot.nhs.uk/mels/CEL2014_08.pdf�
http://www.sehd.scot.nhs.uk/mels/CEL2014_08.pdf�
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5. Accessing Patients and Parking 

If your practice is in one of the areas affected by traffic and parking restrictions, it will be 
classified as a business and you will receive a permit to park in the restricted parking areas 
around the venues.  Police Scotland will routinely issue these to businesses in affected areas in 
due course. 

If you are not in an affected area, but you have patients who are, NHSGGC is working on a 
solution with the G2014 travel team to allow essential primary care staff to park in restricted 
areas for a limited time to facilitate visits to patients.   This process will be finalised by mid-
June. 

There are a small number of residential addresses that are behind the secure zone around 
venues.  Should you need to, you will be able to access patients that live in these areas and 
arrangements will follow shortly once they have been agreed with G2014 Travel Team and 
Police Scotland. There are no restrictions on pedestrian access to secure zones.  

 

6. What you need to do now 

During the Commonwealth Games the NHS is expected to deliver ‘business as usual’.  There is 
no expectation that services or clinics will be cancelled or postponed, but in order to be 
adequately prepared, you need be aware of the changes and make any necessary and 
appropriate adjustments so that services can continue to be delivered to the usual high 
standard. 

 

• Review and understand the Games Route Network and the associated restrictions  

• Check the Local Area Traffic Management and Traffic plans around the venues in your 
area 

• Check the schedule of sporting and cultural events and event start and finish times and 
if there are multiple sessions happening 

• Check if you have any patients living behind the ‘secure’ zones of venues.   This will 
affect GPs in Glasgow City CHP only and the list of addresses will be sent out to you from 
the CHP.  

• Within the context of business as usual think about how you might be able to revise, or 
re-time your services and patient visits accordingly 

• Remind patients that they will need to adjust their travel time to the surgery during this 
period and that they can check travel details at Traveline Scotland  

• Revisit your Business Continuity Plans in light of the Commonwealth Games – do you 
have adequate arrangements in place? 

• Check the Get Ready Glasgow Website in the coming weeks as further information on 
the Traffic Management and Parking plan, diversions and public transport changes will 
be added. 
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7. What next? 

NHS GGC will issue further information and updates as we go forward including launching a 
portal on the NHSGGC website which will have information for staff and patients and further 
advice on treating visitors from overseas as part of a primary care guide 

 

8. Further information 

Glasgow 2014 

The official website of the XX commonwealth Games, 23 July -3 August and where information 
on the schedule of events can be found. 

Get Ready Glasgow  
Get Ready Glasgow is the single source of information for all work being carried out to keep the 
city functioning in the lead up to and during the Games 

 

For information to assist with planning a journey: 

Travel Line Scotland 
Impartial information on public transport – a smartphone app is available to download 

Traffic Scotland 
Information for road users on Scotland's motorway and trunk road network.  Smartphone app 
also available  
  

http://www.glasgow2014.com/�
http://www.glasgow.gov.uk/index.aspx?articleid=10544�
http://travelinescotland.com/welcome.do�
http://www.trafficscotland.org/�
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Appendix A - Local Areas Traffic Management and Parking by Plans for each 
Venue. 
 
The LATMP and key dates and information for the venues is available on the Get Ready Glasgow 
website here.   

To help people living, working and operating businesses near venues, Get Ready Glasgow have 
incorporated the Traffic Management plans into one easy to view map for each venue below. 

 
WEST SECC Precinct 
 Kelvingrove Lawn Bowls & Live Site 
 Scotstoun Sports Campus 
  
SOUTH Cathkin Braes 
 Hampden Park 
 Ibrox Stadium 
  
NORTH Celtic Park (Opening Ceremony) 
 Athletes Village & Emirates Arena 
 Glasgow Green 
 Tollcross International Swimming Centre 
 Merchant City 

 
 
Appendix B: Websites Addresses 
 

Website URL 
Get Ready Glasgow http://www.glasgow.gov.uk/glasgow2014 
  
Glasgow 2014 http://www.glasgow2014.com/ 
  
Traveline Scotland http://travelinescotland.com/welcome.do 
  
Traffic Scotland http://www.trafficscotland.org/ 
  

 
 

Contact:  
 Louise Carroll  

Commonwealth Games Liaison Officer  
NHS GGC  
Civil Contingencies Planning Unit 

Email: louise.carroll@ggc.scot.nhs.uk 
Telephone: Tel: 0141 201 4554 

 

http://www.glasgow.gov.uk/index.aspx?articleid=11709�
http://www.glasgow.gov.uk/CHttpHandler.ashx?id=19194&p=0�
http://www.glasgow.gov.uk/CHttpHandler.ashx?id=19380&p=0�
http://www.glasgow.gov.uk/index.aspx?articleid=11677�
http://www.glasgow.gov.uk/index.aspx?articleid=11678�
http://www.glasgow.gov.uk/CHttpHandler.ashx?id=19527&p=0�
http://www.glasgow.gov.uk/CHttpHandler.ashx?id=19507&p=0�
http://www.glasgow.gov.uk/index.aspx?articleid=11679�
http://www.glasgow.gov.uk/index.aspx?articleid=11680�
http://www.glasgow.gov.uk/CHttpHandler.ashx?id=19506&p=0�
http://www.glasgow.gov.uk/CHttpHandler.ashx?id=19195&p=0�
http://www.glasgow.gov.uk/CHttpHandler.ashx?id=19504&p=0�
http://www.glasgow.gov.uk/glasgow2014�
http://www.glasgow2014.com/�
http://travelinescotland.com/welcome.do�
http://www.trafficscotland.org/�
mailto:louise.carroll@ggc.scot.nhs.uk�

